
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disaster Preparedness 
JET Orientation, Kumamoto 2022 

Japan is prone to natural disasters and Kumamoto is no exception: 
the region suffered a serious earthquake in 2016 and areas in the 
south suffered severe flooding in 2020. Luckily, Japan is also one 
of the best prepared countries in the world for tackling natural 
disasters, but it's essential to be prepared as an individual too. 
This workshop will explain what natural disasters you may face 

and what preparations you can take to stay safe. 
 



General Preparedness 
Know your surroundings: 

When you move to a new area, ask yourself the following questions: 

 Where is my nearest evacuation centre? (Normally a school 
or community centre) 

 Where is my nearest hospital? 
 Are there any disasters from which I am especially at risk? (do I live near a volcano, mountain slope, 

etc.?) 

Flooding – Do I live on the ground floor or near water? Am I next to a mountain or hill at risk of landslides? 

Tsunamis – Do I live on low ground or near water? Where can I evacuate to higher ground? 

Earthquakes – Do I have furniture that could fall on me in an earthquake? Which part of my house is the safest 
for taking cover? 

Typhoons – Are there any items on/ outside my house that I need to secure or bring inside if a typhoon hits?  

Maintain an emergency bag: 

It may seem like a waste, but it’s important to have a well-stocked emergency bag 
ready to go for whenever a disaster might strike. You should keep this somewhere 
easily accessible, ideally by the front door, so that you can grab it easily if you need 
to evacuate. Make sure to check every few months or so for expired food. You 
should maintain the following items: 

☐ First aid kit with minimum bandages and band-aids, disinfectant, and painkillers   
☐ Food: instant noodles, snacks, instant rice, canned food, energy bars  
☐ Passport, bank book, “inkan” or “hanko” seal, some cash 
☐ Medication, sanitary towels or other essential hygiene products  
☐ Change of clothes ☐ Blanket (to keep warm if you have to sleep in an evacuation centre) 
☐ A lighter, candles, a pocket knife, outdoor gloves ☐ Spare phone charger  ☐ Bin bag / plastic bag  
☐ Water  ☐ Torch  ☐ COVID supplies: masks, sanitiser etc  
 
Evacuation Alert Levels and Warnings 
 
When it is predicted that a disaster may strike, local authorities will issue an “Alert Level” from 1 to 5, 
alongside evacuation orders and advisories in line with that level. The easiest way to receive these alerts is by 
downloading the English-friendly apps on the next page.   
 
Hinan junbi（避難準備）– “Evacuation Preparation”, the lowest evacuation warning, usually issued around 
Alert Level 3. There is no immediate need to evacuate, but residents are encouraged to begin preparations 
should the need arise. Elderly people may be encouraged to evacuate. 
 
Hinan kankoku（避難勧告）– “Evacuation Recommendation”, usually issued around Alert Level 4. 
Residents are highly encouraged to evacuate to their nearest evacuation centre. 
 
Hinan shiji（避難指示）– “Evacuation Order”, usually issued around Alert Level 4 or 5. Remaining in the 
area is extremely dangerous and all residents should immediately evacuate to their evacuation centre. 
 
※ You should only head for an evacuation centre if you think it is safer than staying where you are. If you are 
in immediate danger, you should take shelter in the nearest safe place that you can. 



Reacting to Different Disasters 

Earthquakes 

Within the 10 seconds before an earthquake, you will likely hear a loud alarm from your 
phone accompanied by a large rumbling sound from the mountains. The sounds can be 
scary and disorientating, but you should try to do the following things:  

 Turn off any open flames to prevent fires 
 Grab a cushion or something to hold over your head 
 Open a door or window (during very strong earthquakes, door and window frames can be squashed, 

leaving you trapped inside) 
 Take shelter as far as possible from furniture etc. that could fall on you 

※ If you are outside, head for the most open space you can see, away from buildings, vending machines, or 
anything else that could fall on you.  

※ If a tsunami warning is issued, head immediately for higher ground. If you can’t get to higher ground 
quickly, go to the top floor of the nearest tall building. 

Volcanic Eruptions 

Turn on the TV for information and contact your supervisor or someone else you can trust. If 
you need to evacuate, grab your emergency bag, helmet, goggles, and face mask before 
heading to an evacuation centre.  

※ Note that Mt. Aso undergoes regular small “scheduled eruptions”, for which you will receive notifications. 
When this happens, the area nearest to the crater is closed off to the public but there is no danger to 
residential areas. If you are unsure about an alert or notification, ask your supervisor or someone else you can 
trust.  

Typhoon and Heavy Rain 
 
Japan’s rainy season is from June to mid-July, and the typhoon season is from May to October. 
Heavy rain can cause flooding and landslides, so it’s important to stay up to date with the 
weather information and evacuate to high ground if alerts are issued. Typhoons are 
accompanied by very strong wind, so secure any objects you have outside or bring them in. To 
avoid flying debris or downed powerlines do not go outside unless it’s necessary. 
 

Snow  
 
Kumamoto Prefecture experiences very little snow fall during winter if any at all. However, 
JETs in the Aso region will experience snow fall frequently and sometimes heavily. If a 
snowstorm hits, plan accordingly. Local transportation may be delayed due to icy roads and 

bad travel conditions. Water pipes have been known to freeze even without snowfall. Have large bottles of 
water stored and ready in this event. Dress appropriately when going outside.  
 

Heat 

Kumamoto’s summer is very hot and humid. Heat stroke, heat exhaustion and hyperthermia 
can occur both inside and outside, and in extreme cases can even cause death. If you will be 
exposed to high temperatures for a long period of time, make sure you have access to water 
(or even better, sports drinks like Aquarius or Pocari Sweat), something you keep your salt and 
sugar levels up, and that you can find a cooler place to rest if you need to. 



Download These Apps! 
Knowing when a disaster is likely to occur is a huge advantage, although it can be easy to 
feel out of the loop when everything’s in Japanese. Luckily, the apps below can give you 

disaster alerts and weather information in English and other languages. Some will be better 
than others depending on the situation, so download them all! 

 

NHK World: 

NHK is Japan’s official broadcaster and NHK World is its international Service. 
The app operates in 18 languages and alongside news and weather information, 
also offers disaster prevention information and alerts. Once you have 
downloaded the app, go to settings and enable push notifications. You can 
personalize these by deciding which natural disasters you would like to receive 
alerts for, and even how strong an earthquake has to be for you to receive an 
alert. The app even offers Japanese language practice!  

 

Yurukeru Call: 

Yurukeru Call is one of Japan’s most popular disaster prevention apps. It provides 
users with earthquake alerts with push notifications and enables them to see real-
time information on a custom-made map. Users can also share updates about their 
own specific locations. The symbol is a namazu (catfish), the ancient Japanese 
symbol of earthquakes. The app operates in English and Japanese. 

 

 

Safety Tips: 

This app was created by the Japan Tourism Agency and is targeted towards 
tourists in Japan. It provides alerts for earthquakes of level 4 or above, alongside 
tsunami warnings. It also offers information such as evacuation flowcharts 
showing how to react immediately after a disaster, and communication cards with 
handy phrases and website links with helpful disaster prevention information.         
The app operates in 15 different languages. 

 

 

Japan Shelter Guide: 

This app helps users to locate their nearest shelter, medical facility, and even 
water supply. It displays over 100,000 locations and provides accurate disaster 
information and warnings from the Japan Weather Association. The app can be 
used in English, Japanese, Korean, Simplified Chinese and Traditional Chinese. 

 


